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Navigating
LACourtConnect ==

LACourtConnect (LACC) is the Superior Court of California,
County of Los Angeles’ remote appearance technology. LACC is
part of the Court's Access LACourt | Your Way initiative and
provides a convenient option for appearing in court without
having to visit a court location.

This guide outlines the steps to using the new features and
system enhancements as a remote participant.

Remote Participant
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Glossary

Broadcast

The Judicial Assistant or Organizer may start a broadcast to enable live courtroom sharing for
participants in the Virtual Gallery.

Courtroom Monitoring

Participants in the Virtual Gallery can view live proceedings and monitor courtrooms when a
broadcast is started.

Remote Participants

Remote participants specifically refers to attendees who are not part of the Court (e.g., Claimant,
Defendant, Attorney, etc.)

Judicial Assistant (JA)

The Judicial Assistant otherwise referred to as JA in this document refers to the court staff
member who manages all hearings within a courtroom.

LACourtConnect

The LACourtConnect application is the entire virtual hearing experience o LACourt

from the point of a remote participant logging in and joining the virtual Anew way to appear remotely
hearing to the court staff members accessing and managing the hearing.

Unicorn Digital Courtroom (UDC App)

The UDC app is a custom application that allows courtrooms to function virtually. Among
others, remote participants can login and attend virtual hearings and view live feeds of
courtroom broadcasts.

Virtual Gallery

The virtual gallery refers to the web page where users wait for their hearing to initiate. Users
can also monitor the courtroom while in the virtual gallery.

Virtual Well

The virtual well refers to the actual court hearing.



Remote Participant Journey

Captured below is a high-level summary of a remote participant’s journey using LACourtConnect.
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email, click on the hearing link. Participant and log in with your
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Connect to LACC

Computer Technical Specifications

For the best connection experience, it is recommended remote participants connect via a computer.
Virtual Backgrounds/Blur is recommended only for mid to high end machines (satisfies below

requirements).

Bandwidth:

1.2 Mbps for HD group video calling with

resolution of HD 720 pixels at 30 FPS

Hardware Requirements:

e Supported processors (1080p background
video)

* Intel Core i5-6000 or higher

* 4 cores or higher

* Excludes U series

* Intel Corei7, i9, Xeon

e 4th generation (4000) or higher

Intel Core CPU with HD 620 integrated

graphics requires the following:

* Windows 10, 64-bit

* Driver version 26.20.xx.xx or higher

* i70R

* i52 cores with major version 26.20 or higher
and minor version 7323 or higher

Other Intel Processors
* 6 coresor higher

e  4th generation (4000) or higher
. Excludes Atom and Y series

Non-Intel Processors

e 8 cores or higher with 2.0GHz or higher; OR
e 12 cores or higher

e AMD - Ryzen 5/7/9 or higher

Memory:

8 GB or above

Download the LACC Application for Windows PC

Click on the Windows logo to .
download the App.

o O

CLICK HERE

(Download the LACC Application for MAC OS )

Click on the Apple logo to s
download the App.
or
CLICK HERE
. J

You can also refer to your LACC confirmation email for
links to download the application.

LACC Browser Application

If you are unable to install the LACourtConnect App,
you can join by launching the LACourtConnect Web
App as a backup alternative.

Open your preferred browser and go to
https://lacc2.lacourt.org/

When the browser application opens, sign into
LACourtConnect using the same email address and
password that was used when registering for a
remote appearance.

1. Select Proceed Remote Participant
2. Enter your email and password and click Sign In
3. Once logged, the Virtual Gallery will appear



https://lacc2.lacourt.org/
https://lacc2.lacourt.org/
https://lacc2.lacourt.org/
https://unicorndigitalcourtroom.com/download/production-windows.msi
https://unicorndigitalcourtroom.com/download/production-windows.msi
https://unicorndigitalcourtroom.com/download/production-macos.pkg
https://unicorndigitalcourtroom.com/download/production-macos.pkg

Connect to LACC

Apple Mobile Application

To join your hearing via your mobile device, it is required you installing the
LACC application on your device.

From a Home screen, tap. App Store.

Browse the App Store, tap. Apps. (at the bottom).

Click HERE or search for apps by name: LACourtConnect.
Tap the app.

uhwNE

installed, open the app.
6. Click “Proceed as Remote Participant” and follow the prompts.

Log in to the Unicorn Digital Courtroom Application

that was used when registering for a remote appearance.

1. Openthe app and select Proceed Remote Participant
2. Enter your email and password and click Sign In
3. Once logged, the Virtual Gallery will appear

Tap GET (If prompted, sign into the App Store to complete the install). Once

* @ laeed lacourtorg

Unicorn
Digital
Courtroom

How would you like to continue?

Proceed a5 Remete Paricpant

Apple Mobile App Controls

Once logged in, the mobile app control should appear at the
bottom of the screen.

For Apple devices, the controls will be located at the bottom
of the screen.

m s R

Gallery Equipment Updates Profile

Gallery — Displays your scheduled hearings

Chat — Communicate with those in the hearing

Equipment — Test your audio/video before joining your hearing
Updates — View Court news and updates

Profile — Review and edit your profile information

If you are unable to
install the
LACourtConnect
app, you can join
using the web app.
Please refer to your
confirmation email.


https://apps.apple.com/us/app/la-courtconnect/id6446616586

Connect to LACC

Android Mobile Application P> Google Play

To join your hearing via your mobile device, it is required you installing the
LACC application on your device.

1. Open Google Play store.
2. Click HERE or search for “LACourtConnect” in the search bar and click on

the app.
3. Click on Install.
4. Click Open.

5. Click “Proceed as Remote Participant” and follow the prompts.

Log in to the Unicorn Digital Courtroom Application

1. Openthe app and select Proceed Remote Participant
2. Enter your email and password and click Sign In
3. Once logged, the Virtual Gallery will appear

Android Mobile App Controls
Once logged in, some of the mobile app control are accessible at the
bottom of the screen while others on the top.

To access your Profile, Logout, and Settings, click on the

three bars on the top right corner.

1. Click your initials to open your Profile to edit or review

2. Click Logout to log out of the account

3. Click Settings to change display theme, test
equipment, or change language or font size.

4. Gallery — Displays your scheduled hearings
5. Chat — Communicate with those in the hearing
6. Updates — View Court news and updates

If you are unable to install the LACourtConnect app, you can join using the browser web app on your
computer. Please refer to your confirmation email.


https://play.google.com/store/apps/details?id=com.betalixt.udc_lascp2_dev.femain_feature_pwa.twa
https://play.google.com/store/apps/details?id=com.betalixt.udc_lascp2_dev.femain_feature_pwa.twa

Log In

All court hearings can be accessed and managed via the Unicorn Digital Courtroom (UDC)
application.

Click on the UDC application on your device or web browser
Click on Proceed as Remote Participant

Sign in with your court email and password

Once logged in, the Virtual Gallery dashboard will display

PwnN e

Sign in with your email address

Unicorn

- Proceed as Remote Participant
Digital “

Courtroom [ =

1 2 3

Best Practice: Use computer audio when connecting. Do not use both video and dial-in simultaneously.

@ f | Hello Petitioner-33 LN-1733

You are now waiting in the virtual gallery of the Courthouse. Here's your schedule for the day.

Home ~elends Monitor courtroom View all

Upcoming Cases

LA Court Connect (TEST) - SMC 4 (7/27/2023) @
JO: Judicial Officer
m. Jul 27, 2023

08:20 3.m.-09:20 3

1002: 23STPB04271 LN-17322, Subject-223 - Conservatorship m
Petition Hearing - SMC 4 JO:LACC-TestJO (Service Account)

Backup Dial in number +1 213459 5736 | PIN 9136-0123

u Chat Enter chatroom

Q  Search by Name

@ < @

manisha-8  Erin Chapman  Amy Williams

Announcements View all

[ [}
Equipment testing Announcement from...

Test your devices for the hearing, make

Camera check

Hello

@ |- eirs wni1 ar rsehs tr 2o @
Powered by = TECH UNICORN




Side Panels Settings

Courtroom Monitoring
Watch live video from the court
to monitor your courtroom.

@ Hello Petitioner-33 LN-1733 o
You are now waiting in the virtual gallery oft“ }a‘s your schedule for the day. I
m ::|
1> Home (LN Monitor courtroom  View all
Upcoming Cases
LA Court Connect (TEST) -...
JO: Judicial Officer @
08:20 a.m.-09:20 a.m. Jul 27, 2023
1002: 235TPB04271 LN-17322,... m
Petition Hearing - SMC 4 JO:LACC-TestlO...
E Home Edit Profile
JIlIg The home button will redirect ] Click on the profile icon to edit your
you to the main dashboard. profile and update information such
wem3zzsa | a@s your display name.
Chat o Y piay
@ Chat with other participants from
the same court room. ' Log Out
U Users can log out using this
button.
Announcement
A You can view announcements .
from this tab. Settings

Click the settings icon to access
other settings such as themes and

testing equipment.

uNoise
Adjust threshold for
environmental noise

10
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Edit Profile

Click the profile icon to access located on the top right.

placeholder

O

Click the Edit button.

Profile x

Display Name Mobile Number
2 L 0-
First Name Last Name
lasc.igm+attys122stpb00415@gmail.com
= =

Edit your Display Name, Mobile Number, First Name, and/or Last Name, then

click Save.
Profile X
Display Name Mobile Number
2 Search Phane
Country
lasc.tgm+attys1225tpb00415@gmail.com First Name Last Name
= =

& Display name should not exceed 25 characters

Cancel Save

NOTE: Display name should not exceed 25 characters.

11



Settings

Click the settings icon to access other settings such as themes and testing equipment. Q

Theme

You can change your theme view on the Theme tab

Settings

Theme

m
1
+

Select your preferred theme.

Dark

Light

Click the dark theme for a dark background Click the light theme for a light background

@ Hello joxem33869_superyp_JOXEM e areas ’ Hello S
bz i ]

i B g e Wl iy i, ' e iRl B
m

12



\!E,S’
Equipment Test
You can test your audio/video equipment and network from Equipment tab.
T Equipment Linguistics
Microphone Sound Camara Network
Hold to record - Headset Microphone Chick to listan - Headphone (Realtak(R) == ;_EIS '?E:‘F_H'_-IT'_E_TE on D Vournetwark s gaad.
[RezleakiR) Audia) audio) Camera [0408:5365)
o -||I||||||‘I||‘||||||r|||||n||-|| I
@
1 2 3 4
Device Device Device
Communications - He  w Communications - He w HF TrueVision HD Car  w
1. Test your Microphone by clicking the record icon and
record an audio while keeping the record icon pressed
2. Click the Sound wave to listen to the recording you 5
. . Dewi Devi
made in the previous step = - el
Microphone (Targus /! v Speakers (Targus Aud

3. Check that you see your video

4. Test your network quality

5. You can change your device by clicking the dropdown
icon to see the list of available devices

6. Select the device you wish to use

Microphone (Targus Audio) (17e9:6001)
Microphone Array (Conexant SmartAudio HD)
Microphone (Logitech Wireless Headset) (046d:0a23)

You can also access the equipment test section on the home age of the Virtual Gallery.

Announcements
@ Equipment
@ Equipment testing l 4 | | The Los Angeles... > testmg
Test your devices for the NIAT-SE e ASE TYPE Test your devices
hearing, make sure you are = " NOTESasdfasdfasdfastd.. \\\ .
(--\. ,/;\\ oty ot s NOTESasfasdfasdfash C.D /; for the hearing,
) © o )
o ® @
1

13




Settings

Linguistics

You can change your font and language settings from the Linguistics tab.

Linguistics

]

Select a language

©

Adjust the font size

Language English ~

This is a sample header

8.0 ¢m

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Egestas urna id felis lectus magna morbi. Dictum libero, nulla duis
eu pellentesque semper ac, volutpat odio. Quisque id mauris pellentesque sodales integer. Urna arcu sed molestie sed.
Tellus cursus tellus diam id at scelerisque egestas dolor. Integer imperdiet eget consequat egestas donec. Pellentesque

tincidunt ipsum vitae posuere egestas et posuere. Vestibulum, et iaculis morbi massa aliquam feugiat. Amet neque
pretium eros adipiscing lobortis id. Pellentesque eget quisque sed mi.

Language English v

\ 4

Spanish

INIS 15 4 5am

14




Navigating the Virtual Gallery

Joining Your Hearing

When your hearing starts, you will automatically be admitted. You will see a notification
stating you are being moved to the hearing.

(@ LA Court Connect (TEST) - SMC 4 (11/30/2022) will now commence!

You are being moved in to the hearing now.
IR EINES
Se le trasladard a la audiencia ahora.
g2 AT BEU S07 A& LICH
Quy vi hign s& dwoc chuyén sang phién didu trin.
“mp uydd dhwbnod Ep udwbn:

Manually Joining Your Hearing

While you are automatically admitted to your hearing when it starts, there may be
instances when you have to join manually. To join a hearing already in progress, please
proceed to the Calendar section of the Virtual Gallery.

1. The Home tab shows all your upcoming hearings for the day.
2. Locate the hearing you need to join and click on the blue Join Now button.

Upcoming Cases

08:00 p.m-02:00 p.m. Nov 15, 2022
BEN 50LO vs. LEIA JEAN ORGANA - 5W2297L0 Not in session
Farental Rights Hearing - - Streamwrite Test 002 10:Honorable Sarah Collins

10:00 p.m.-11:00 pm. Nov 15, 2022

BEN SOLO vs. LEIA JEAN ORGANA - SW2297L0 m

Emancipation Reguest - - Streamwrite Test 002 10:Honorable Sarah Calling

15
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Manually Joining Your Hearing

You can also join a hearing on the My Calendar tab. The My Calendar tab shows all scheduled hearings
for the selected date.

1. Select the hearing you wish to join
2. Click on the green Join Hearing button that appears.

Home My Calendar

Q Search by Name

Nov, 25 26 27 28 29 30 01

2022 Fri Sat sun Mon Tue Wed Thu

Start Time: 01-20 pm
225TPBD2212
PM1118054722,... 3

Start Time: 01:20 pm
225TPB02212

PM11180547...

q

Join Hearing

16
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Chat

Remote participants in the Virtual Gallery can communicate with each other through chat, audio
calls, and video calls. You can initiate communication by clicking on the chat icon on the left side
panel  or Start Conversation in the Chat section in the main page of the Virtual Gallery.

@ Monitor courtroom
Hello

Watch the live video from the court to monitor your courtroom.

You are now waiting in the virtual gallery of the Courthouse. Here's your schedule for the

il day.
e
Home alenda
1.‘\ No live video yet

Upcoming Cases

View all

08:00 p.m.-09-00 p.m 15, 2022
BEN SOLO vs. LEIA JEAN ORGANA - SW2297L0 Not in session

Parental Rights Hearing - - Streamwrite Test 002 J0:Hanorable Sarah Collins

Chat

10:00 p.m-11:00 p.m

€hat/Talk to anyene who is logged into this courtroom’s Virtual Gallery.
p.rm. Nov 15, 2022
BEN SOLO vs. LEIA JEAN ORGANA - SW2297L0 m
Emancipation Request - - Straamwrita Test 002 J0:Honarable Sarah Collins
@ e @ "
[ ]

Marcel M... Vahid WManisha .. Anishka Pilli
Announcements
o ﬁ Vibs Ashish P (...
@ Equipment testing 4 The Los Angeles...
Test your devices for the |NG PAPERLE! CASE TYPE
hearing, make sure you are N NOTESssdfasdfasdfastd [ Start a conversation

'\,‘ ready to gol ] ‘
®O o bk
.}

Start a Conversation

1. Click on Start a Conversation or the

participant. .\
2. Write a message in the text box and click

Amy Willi...
the send icon » . 1

3. To start an audio call, click on the phone
icon Q- To make a video call, click on the
cameraicon (1] .

®

A notification will display on
the chat icon when you have
a message.

[ Start a conversation ]

Amy Williams
. Online 3 o % Q

You are starting a new conversation

Type your first message below

®© ‘ [rite message... 2 | » 17




Chat

Group Chat
1.
2. Click on Create Group
3. Select the participants to add to the group chat
4, Click Create Group

Amy Willi...

[ Startaconversation} 1

NOTE: Chat in the Gallery is

separate from Chat within a hearing.

Click on Start a Conversation or the participant or the chat icon on the left side panel & .

Victor Smith

Q Search by Name

. Amy Williams

PP
4

Petitioner...

Create Group

Group Name

Q Search by Name

3 O . Amy Williams

O PE”  Petitioner

Petitioner.

:

Search for a member in the

< ] Virtual Gallery or for all

members that belong to a
particular court case

18



Announcements

You can view announcements by clicking the

Unicorn Digital Courtroom

Spotlight

The Los Angeles
Superior Court is...

CASE TYPE NOTES
Civil ~ limited Documents file

View

Los Angeles Superior Court has transitioned from requiring
certifications in red or purple ink to black ink only.

In preparation for an Increasingly electrenic environment throughout the Superior Court of
California, County of Los Angeles ("Court"), in 2014 the Court transitionedfrom requiring
certifications in red or purple color ink to black ink only.

Having certifications in black ink for all case types allows for consistency in processing
courtwide and prepares the Court for the electronic generation of certified copies, such as
those

currently used for judgments In Family Law dissolution cases. These certified copies are |

PRESIDING JUDGE ERIC
C. TAYLOR...

Presiding Judge Eric C. Taylor

icon on the left quick access panel.

All Courtrooms ~ Civil ~

Featured |

LASC Justice Partner
Portal - Traffic

Am | Required to
Appear in Court for ...

The lustice Partner Portal (IPP) If all parties reach a final

provides authorized agencies..

| View | ‘ View

If We Reach an
Agreement, What Ar...

Can | Participate in
ODR Without an...

If you reach an agreement, Yes. You do not need an

All Courtrooms

All Courtrooms

You can use the filter to view
announcements from all courtrooms or
selected courtrooms and litigations

Spring Street 15
SMC 0020

Chatsworth FA43
SMC 085

©

View

To open an announcement, click on the View button
on the announcement.

19



Courtroom Monitoring

You can view live broadcasts of hearings in session while you wait in the Virtual Gallery.

1. Clicking the chevron > to the right of the broadcast or click View all in the broadcast section.

- Click View All 1 OR Click the chevron ==

Monitor courtroom

Watch the live video from the court to monitor your courtroom.

LA Court Connect ®‘_
p—

10: powerappsuser @ ounicorn.com

-

2. You can choose the broadcast to view from the broadcast selection window. Click on the
broadcast you wish to view.

Courtroom broadcasts
Switch between various courtrooms enlisted below that are currently live
brosdcasting

JO: sarah Collins, Case Number 43256755 ®

J0: powerappsuser@cxunicorn.com, »i) it about & hours

3. The selected broadcast will display.

W are wtehing

Courtroom brosdoasts

20
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Virtual Hearing Controls

If you have logged in to the Virtual Gallery, you are automatically pulled into a call when a roll call is in

©

NOTE: Virtual Backgrounds are not available for mobile devices

session.
Courtroom Name
A
[ YT ——
v o e
«— |, Total Cfount
o
Participants
in the
View the Hearing
Participant List
for Each Hearing
v LD Y % ry o
A A T 4 T A
, 1
Participants v Mute _— Chat v
i and
can raise Volume Unmute Camera functionality Turn On/Off
the|[)hand Control On/Off allows Virtual
to brin . .
attentiongto v participants Background
participants HLeeaar\i/r(? Share t;c]c; ;P;aatr?;
who would g Screen g
like to speak progresses




Labels

Participants in the hearing will be identified with their role/name on the upper right corner of their

tile.

Waiting ...

Courtroom

No active speaker

You can also hover over the
participant’s name to view their role.

Jesse-Desktop

lesse-Desktop - 1002 : 235TPB04314 - Attorney

Layout

In the hearing, you have the option to change the layout of the participant tiles.

1. On the right panel, click on the Setting icon.

2. Click on Layout
3. Select the preferred Layout

Layout 1 - Default

Layout 2 - Variable




Minimize Self View

You have the option to minimize self view by clicking on the arrow in the right-hand corner of their
self view.

((t®)) Broadcasting Live sMC 4 &2
1. Click on the preview

Active Speaker window
2. The window will minimize.
Click again to expand.

Judge

Waiting ... No active speaker

Waiting ...

Self view )4

fe.lacc-udc-phase2.lacourt.org wants to X

When you enter the hearing, you may be prompted to grant 0 Use your microphene
access to your device’s mic and camera. Click Allow. [B) Use your camera
Allow Block

Hello Sarah Collins

Minimize the Courtroom

Upcoming

Calendar Number -

Court Room

While a hearing is in session, you can |
minimize the courtroom tab by
selecting any icon on the left panel. ‘

23
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