How to use the Court Access Portal (CAP) for

Attorneys and the Public _
Reference Guide

The Court Access Portal (CAP) is a web-based platform that serves as a tool for attorneys and the public to access
cases information, case documents, bookmark cases for quicker access and the ability to purchase documents all
from one place.

This Reference Guide outlines how to use the available features for attorneys and members of the public.
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Accessing Court Access Portal (CAP)

Attorneys and members of the public can access the Court Access Portal (CAP) through the Court’s website at
www.lacourt.ca.gov. Public users may use all available CAP public features without registering for an account.

Attorneys can log in using their Judicial Council of California portal credentials or register for a new account using
their State Bar of California email address to access additional attorney-only features.

To access the Court Access Portal:

H . E . . " g
1 Nawgate to the Court’s website: ﬁJury Duty & Traffic Citations @Accessa(:ase @J Self-Help
www.lacourt.ca LoV (B Restraining Orders @. Remote Hearings @ Language Access fé\ ADA
2 ' — :
Click Access a Case. — Preview the Court's Case Access Portal

CI . k th E I th c A P t I W Empowering Court Users and Attorneys to Access Case Information Seamlessly
IC € explore the Case Access Porta 3
button to navigate to the system. - CourtAccess
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Court Access Portal Log in and Registration

Attorneys and members of the public can create an account in the Court Access Portal.

To log into the Court Access Portal webpage:

1 Click the Log In dropdown on the top right.

1
2 2 Attorneyand Public Login
2 Click Attorney and Public Login.
:\ Judges Login
3 Enter your Court account email address and password.
0 If you do not have a Court account, click Sign up now Sign in with your existing account
to create one. You will be taken to a verification page. ) )
Sign in
4 C||Ck Sign in. Ermail Address
Note: Attorneys must use the email that is Password 0t your passwora? (RS

registered with the State Bar of California.

s T
Available Court Access Features -

The features available in CAP vary by user type. Attorneys have access to additional functionality beyond what is
available to public users. The chart below provides a breakdown of the features and the corresponding access levels
for each type of account.

Public User without an account Public User with an account Attorneys with an account

Q, Search <
B CaseSearch &

Q' Search <

B CaseSearch & B9 Calendar Search

B CaseSearch ~ Calendar Search W Bookmarks

L] My Cases
Calendar Search Al Bookmarks

£ Delegations

W MyCart 22 Delegations oy Catond
y Calendar

b_4 My Cart W My Cart

Assistive Announcement

Each tab in the left navigation includes an Assistive Announcement panel for screen readers and
other assistive technologies. Click the icon to display the panel and hear the message for that page;
click it again to turn the feature off.
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There are several ways to search for cases in CAP. Depending on the information users have available, follow the
steps below to locate a case:
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1 Click on one of the available search options.

Case Search )
° Case Number —_ The cou rt case numbe r. 1  Case Number 2 Party Name B Business Name {3 Filing Date R Citation Number
* Party Name — Name of a party associated with
the case (e.g., Defendant, Plaintiff).

* Business Name — Name of business associated
* Filing Date — The date the case was filed. 1
* Citation Number — The citation or traffic ticket Calendar Search
number.
* Calendar Search (on left menu) — Search for a
case by courthouse and department.

m Note: Party Name and Business Name searches require a payment before results are shown.

Enter all the required information based on the Case Search
search selection.

M Case Number & Party Name B Business Name B Filing Date R Citation Number

. . . . Case Number * 3
3 Click Search. A list of applicable results will be , . 2
generated.
4 Click the hyperlink of the appropriate case to open Case Number Search Results

and view the case information.

Note: Confidential cases such as Juvenile Justice,
Juvenile Dependency, and Mental Health matters are 2 v
not searchable unless users are the attorney of record
or have been granted access to view by an attorney.

Navigating Case Details

When a case is opened, CAP defaults to the Parties tab in the left navigation menu. The available case details can
be navigated using the pagination arrows or by selecting a section directly from the left navigation menu.

Q. search <

B CaseSearch A Case Type: Civil Unlimited Case Status: Disposed Filing Date: 2025-09-16 Filing Courthouse: !

Pagination arrows 2 9 v =
:&: Parties & Parties

that are unavailable e part >

will be grayed out.

N '
R Proceedings .
S & = Columns

Event
& Events Party Name Role/Type

B Documents
@ Related Cases
Plaintiff

@ Cross References
Dofandant.
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Case Details Options

The options shown in the left navigation menu depend on the type of litigation searched. For example, Criminal cases
may display sections such as Charges, Sentencing, and Warrants. Select the following tabs to see the case details:

@ Parties — View the parties to the case. B CasesSearch ~

1
b Proceedings — View the past and future court hearings. 2 1 v

) ) . :a: Parties | d -
C Events—View the case events such as Minute Orders or filings.

N\ Proceedings ( b
d Documents — View the filed case documents.

(3 Events C
€ Charges— View the charges of the case, if applicable.
B Documents | d

f Sentencing — View the charge(s) the Defendant was
sentenced on. ©® Charges [ e

g Warrants— View the warrant history of the case. e Sentencing ( f

i g
h Related Cases — View the related court cases. O Warrants

. G2 Related Cases h
Cross References — View cross references such as the DMV

Docket Number or Out of County Transfers.

Previewing a Document

The Documents menu option allows users to preview the first page of case documents.

> Cross References | j

To preview a filed case document: Q. search .

1 Click the Documents menu option. A list of filed ) \ N
documents will display.

&t Parties -

§ Proceedings

Click the View hyperlink to open and view a 1-page
preview of the filed document. (3 Events

B Documents 1

(L] Note: Attorneys of record can view the e Related Cases
entire document, rather than just one page. © Cross References

Document Name Type Filing Date Pages View Add to Cart

2

Complaint Complaint Sep 16,2025 3 View Add to Cart
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Purchasing a Document

Public users can purchase eligible documents, while attorneys may have free access depending on case
relationships or authorization rules.

When a document is added to the cart, a red badge appears next to the cart icon in the top-right corner showing
the total number of items selected. (Note: The cart is visible only to public users and attorneys.)

o purchasea document: R
B CaseSearch ~

2 13 .
1 Click the Documents menu option. A list of filed . rinsbste  Peses  diew Addca"
documents will display.
&, Proceedings Sep 16,2025 3 View Add to Cart
3 Events
2 Click the Add to Cart hyperlink. & Documents | 1 >

& Related Cases

m Note: Attorneys of record will see Download

& Cross References

instead of Add to Cart, allowing an entire document
download without having to purchase them. Calendar Search

W Bookmarks
Click My Cart on the left navigation

menu. Details of your cart will then
dlsplay #a Delegations

@ My Cases

B My Calendar
a Review your cart and verify everything is

' My Cart
correct. 3

a. Click to view the Fee Schedule.

b. Click to continue searching for cases. | YourCart 4 e $ DocumentFee Schedule 27
. . . ¥ 3D t Clear All Cart Summary
5 Click the Checkout button and finalize ¥ SDocuments w00
Subtotal
Certificate of Mailing for Order on Court Fee Waiver

the payment & (superior Court) 1pages 5100 @ Processing Free

Once payment has been successful, Total $6.00
6 . Minute Order (Case Management Conference; Order to

Clle Download PDFS. |_n Show Cause Re: Failuret..) 1 Page 5100 @

P73 Remember my card

‘
o €

lg Order on Court Fee Waiver (Superior Court) 4 Page $4.00 0

€ Back to Case Access B Download Receipt
Q, Search Cases

Payment Details

Sintly FuimsiCrusind IMPORTANT: Documents must be downloaded

Receipt No: Pending . . . .
immediately after completing payment. Do not navigate

away from the page. If you leave the page before

downloading, the documents cannot be retrieved, and

you will be required to repurchase them.

Total Paid $6.20

¢ IS
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Bookmarking a case allows users with an account to save it for quick access without re-entering the case number.
To bookmark a case after clicking the case hyperlink:

Click the Bookmark icon in the top-right corner. The icon will display as solid
once the case is successfully bookmarked.

. Filing Courthouse:
The case will then appear under the Bookmarks tab. He oo

5 Click Bookmarks on the left

navigation menu.

Q. Search ¢
B Case search . | Bookmarks = B | © Smmes
3 Click the hyperlink for any
bookmarked case to view its B Calendar search -
. . Case Number Case Title Provider Bookmarked
details. The top-right corner 2 -
displays the total number of @ My Cases 3

2 3 vs ECourt Jul 21,2026

bookmarked cases, including how
many are currently active.

<& Delegations
B My Calendar

! My Cart

ATTORNEY ONLY FEATURES

My Cases and My Calendar

Any attorney of record listed in the Court’s Case Management Systems can view all assigned cases and their
future scheduled hearings in CAP

To access assigned cases and upcoming hearings:

Click either My Cases or My Calendar on the left
navigation menu. A list of all cases in which the
user is the attorney of record will appear.

2 Click the hyperlink to view case details.

My Cases = Rt B
) Court

Q. Search <

B CaseSearch ~ The People of the State of California
2 21 Vs Felony Aug7,2(

B Calendar Search

My Calendar = g1 ©1w
I7 Bookmarks

Q My Cases

Case Number Case Title Hearing Date Hearing Type

2

=] My Calendar The People of the State of California Diversion
2 o1 vs Aug7,20288:30AM Termination/Dismissa
I

1 <& Delegations

! My Cart
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ATTORNEY ONLY FEATURES CONTINUED

Delegation

Delegating a case allows an attorney with a CAP account to share case access with another user. The recipient must
also have a CAP account in order to view the delegated case.

To delegate a case to another user after locating the case: o
2 3 [ & &

1 Click the Delegate icon on the top right.
‘., Delegate this case to:

Enter the email address of the user to whom the Filil _ -
2 case will be delegated, the Delegate button Email address
becomes active. 2 com

3 Click Delegate.
3 LA Cancel
nns

Delegated case access expires after 6 months, after which o y =
the case will no longer appear for the recipient.

. . t
To view the list of delegated cases:

5
. My Cases 2 BIEEN Noldieces
4 Select Delegations from the A Search ¢
Ieft navigation menu. TWO B o semrcn ) & Delegated By Me & Delegated To Me
. . . Active Delegation
tabs will display, showing ’ —
m Calendar Search = Column
cases delegated by you and Effective Date Expiry Date
cases delegated to you. R Bookmarks
] My Cases
g Click either the Delegated By 4 - S e 020
Me tab or the Delegated To 8 My Calendar
Me tab to view the list of -
& MyCart
cases.
To revoke cases delegated to another user: 1
i
1 Openthe Delegated To Me tab.
; Delegated By Me ; Delegated To Me
i CEETES .
2

Aug 12,2026 (" Revoke |

3 Confirm and click OK.

lasc.courtstack-web-stg.lacourt.org says

Revoke the delegation of case 2! 1310 .com?

3 @D
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Send Feedback

Feedback from users is valuable information needed for improvement of the Court Access Portal (CAP). A user does
not need a CAP Account to provide feedback.
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To complete a survey and provide feedback:

Click the survey hyperlink on the bottom A Send Us Your Feedback! X
1 right corner while on the Case Search tab. Your opinion matters, tell us what you think about using

A survey will open on a separate tab. CourtAccess. Let us know here. 4

Fill out and complete the survey. Note: g AP survey
All questions are required to complete
the survey.

When you submit this form, it will not automatically collect your details like name and email address unless you provide it yourself.

* Required

1. How easy was it to navigate and find the information or services you needed in the new Court Access
Portal? *

O Eay

3  Click Submit. m

() Difficult

(O Very difficult



	How to use the Court Access Portal (CAP) for Attorneys and the Public 
	Table of Contents 
	Accessing Court Access Portal (CAP) 
	Court Access Portal Log in and Registration 
	Available Court Access Features 
	Assistive Announcement 

	Case Search 
	Navigating Case Details 
	Case Details Options 
	Previewing a Document 
	Purchasing a Document 
	Bookmarks 
	ATTORNEY ONLY FEATURES 
	My Cases and My Calendar 
	Delegation 


	Send Feedback 




