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SMALL CLAIMS EFILING  COMING 
NOVEMBER 14, 2022



NOTICE TO THE PUBLIC

• A Notice to the Public has been posted on the Court’s Website





Media Relations
publicinfo@lacourt.org

FOR IMMEDIATE RELEASE: 
November 7, 2022

CIVIL DIVISION TO IMPLEMENT ELECTRONIC FILING IN  
SMALL CLAIMS CASES BEGINNING NOVEMBER 14

Attend a virtual information session on November 9 to learn more.

Any self-represented litigant (SRL) with a small claims case has the option to electronically file (efile)  

case-related documents beginning November 14.

THINGS TO KNOW:

• A virtual information session for SRLs and attorneys will be held at 12:15 p.m. on 

November 9 and will provide more detailed information about efiling for small claims cases: 

LINK TO SESSION

• Efiling provides SRLs a convenient way to submit documents, 24-hours a day, without having  

to come to the courthouse.

• SRLs may continue to submit all documents in paper form for filing at the courthouse.

• Small claims efiling will be subject to the First Amended General Order for electronic filing in  

Civil.

• The First Amended Standing Order Regarding Evidence Exchange remains in full force and  

effect.

• Attorneys representing litigants in any post-judgment matters will be required to efile  

beginning November 14.

• Fax filing will no longer be available as of 12:01 a.m. November 14.

• Anyone needing assistance with efiling documents can contact the Electronic Filing Service  

Providers (EFSPs).

• Additional information on efiling can be found on the Court's website.

mailto:publicinfo@lacourt.org


•OPTIONAL FOR SELF-REPRESENTED LITIGANTS 
(CRC 2.53(b))

•MANDATORY FOR LITIGANTS REPRESENTED BY 
AN ATTORNEY on a post-judgment matter

• Litigants may submit claims in- person or via 
U.S. Mail



IMPLEMENTATION SCHEDULE

CASE TYPE PERMISSIVE MANDATORY

LIMITED CIVIL NOVEMBER 2018 DECEMBER 2018

UNLIMITED CVIL DECEMBER 2018 JANUARY 2019

COMPLEX CIVIL N/A SEPTEMBER 2021

SMALL CLAIMS NOVEMBER 2022



ELECTRONIC FILING SERVICE 
PROVIDER (EFSP)

An efiling Service Provider 
(EFSP) is an intermediary that 
sits between the filer and the 
Court and provides value 
added services, training and 
support for efiling.



WHY EFSPS?

• In order to mandate efiling for “civil” case types, CRC 
2.253(b) requires:

• A court may require parties by local rule to 
electronically file documents in civil actions directly 
with the court, or

• directly with the court and through one or more 
approved electronic filing service providers, or 

• through more than one approved electronic filing 
service provider



PICKING AN EFSP

• Multiple vendors

• Efiling information will be 
available on the Court’s 
website: 
WWW.LACOURT.CA.GOV

• Registration requirements

• EFSPs will help you through the 
process

http://www.lacourt.ca.gov/




EFILING OVERVIEW
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REJECTION REASONS

• Incorrect court location selected

• Incorrect payment account option selected (i.e., fee waiver)

• Party’s name entered in the Party Name field does not match 

document

• Incorrect party type or incorrect document name selected  

• Party’s address does not match the address on the claim

• Incorrect document type is selected

• Illegible document submitted

• Multiple filing documents are submitted as a single filing code

• Incorrect filing fee 



THE EFSP PROCESS

• Register with EFSP and set up payment account

• Enter case information

• Enter party information

• Upload documents using appropriate filing codes

• Select service contacts (if e-service is offered)

• Verify location

• Verify all data entry



THE COSTS

EFSP

MONEY

HANDLING EFM COURT

$

(Depends on 

EFSP)

$TBD (echeck)

%TBD (all fees)

$TBD (voluntary)

$TBD (mandatory)

FILING FEES

Costs to facilitate 

filing.

Costs to handle 

money.

Costs to provide 

system.

Costs to the 

Court

The EFSP sets/influences these costs (costs are waived when submitted 

with fee waiver application/order ) 



FEE WAIVERS

• A Request to Waive Court Fees (JCC form FW-001) may be submitted in lieu 
of requiring payment of the filing fee.

• Submit a completed Request with the document requiring a filing fee. No 
need to submit the Order on Court Fee Waiver (JCC form FW-003).  
Automatically generated and electronically returned.

• Submitted FW-003 Orders will be rejected.

• If granted, the EFSP fee, Court transaction fee and the document filing fee 
will be waived.

• Valid Fee Waiver will waive subsequent transaction and filing fees, if self-
certify approved fee waiver is on file.



OTHER TECH THINGS
• PDF: The official format for electronic court filings

YOUR PDF MUST BE TEXT SEARCHABLE

• Transaction / Envelope: An electronic submission to the 
Court

ONE OR MORE DOCUMENTS ON A SINGLE CASE

• Confirmation of receipt is instantaneous

THE SUBMISSION TO THE EFM IS IMMEDIATE

• Filed document(s) returned upon Court acceptance

COURT PROCESSING TIME VARIES (2 HOURS – 2 DAYS OR 
MORE)

• Contact your EFSP for troubleshooting

IF YOU HAVE A PROBLEM, REACH OUT TO YOUR EFSP



COURT ORDERS



WHAT HAPPENS AFTER YOU SUBMIT 
YOUR CLAIM

• Court will send Notice of 
Confirmation upon receipt of 
documents electronically submitted 
for filing. 

• Filed documents will display a Filed 
ribbon at the top of the document.

• Plaintiff’s Claims will be returned 
with necessary documents for 
service.

• eFiler should contact their EFSP for 
status updates. 



FREQUENTLY ASKED QUESTIONS

FAQs will be available on 
the efiling and Small 

Claims web page on the 
Court’s website after 

implementation 
WWW.LACOURT.CA.GOV

http://www.lacourt.ca.gov/


DCBA/SMALL CLAIMS ADVISOR

Information about small claims procedures, sample forms, and 

step-by-step tutorial videos, visit our website:

dcba.lacounty.gov/small-claims

Connect with an advisor by telephone:

Monday to Friday from 8:00 am to 4:30 pm

(800) 593-8222

In Person by Appointment 

Hall of Records

320 W. Temple St. Room G-10

Los Angeles, CA 90012

Make an appointment:

dcba.lacounty.gov/our-locations

https://dcba.lacounty.gov/small-claims
https://dcba.lacounty.gov/our-locations


QUESTIONS
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